Issued: May 05, 2008

Visa Procedure for Abu Dhabi

Dear Travel Partners,

The following procedure is applicable to passengers travelling to Abu Dhabi whose visas must be collected on
arrival at Abu Dhabi airport in order to clear Immigrations. The original visa will be deposited by the sponsor at
AUH airport before arrival.

The copy of the Visa must be faxed or presented by the passenger or sponsor at the nearest city office before
departure. The office will verify the details (Name as per PNR/Passport/Visa, Passport number on Visa, etc) and
insert an "OK TO BOARD" authority in the form of a PNR historical remark as shown below:

H-BOM/DXB VISA AVBL ON ARR AT AUH APT THIS YOUR AUTH TO BOARD

+ Passengers who require a visa and do not have the original visa in their possession or on the passport will not
be allowed to board without the "OK TO BOARD" authority.

«  We will also be accepting an "Indemnity Bond" from the agent, similar to the one which is in place for Doha.

Note:

If a passenger is travelling to Dubai from Abu Dhabi by road, he/she will have to clear immigration at Abu Dhabi
Airport in which case the sponsor will have to deposit the original visa at Abu Dhabi Airport and not Dubai.
Passengers with electronic visas issued by the Dubai authorities may not disembark in AUH as they must clear
Immigrations only in Dubai.

Please note the following change to the existing visa procedure for AUH flights with immediate effect.

Passengers with Online Visit, Service or Employment visas issued by the Dubai authorities are permitted to
disembark in AUH as they are able to clear Immigrations in Abu Dhabi.

The procedure to insert an "OK TO BOARD" remark will be the same as currently applicable to paper visas, and
the verification will be based on the printed copy of the online (electronic) visa.

Best Regards,

Jet Airways Team



